e-Abbott

VISIT e-ABBOTT.COM, OUR

CUSTOMER SERVICE
& SUPPORT WEB SITE

e )

MORE THAN AN ORDER-ENTRY SYSTEM,
IT'S YOUR 24/7 E-COMMERCE RESOURCE

ACCESS TO e-ABBOTT IS EASY

Just click Register for e-Abbott Account. You
will receive an email confirmation within 48
hours that will link your user name to your
Abbott Account(s) and prompt you to reset your
password.

BROWSE THE ONLINE PRODUCT CATALOG
Click Product Catalog to view product images,
package configurations, units of measure and
other details when logged in or with no required
sign-in as a guest.

VIEW A CUSTOMIZED DASHBOARD

Easily view your Account details in a single place.
The dashboard provides at-a-glance status of recent
orders, tracking information, invoices, credits/debits,
etc.

EXPERIENCE EASY CHECKOUT

Select the Bill-To and Ship-To Account, enter
your Purchase Order Number, Review the Order,
Choose a Payment Method (credit or invoice), and
Complete Order.

PLACE ORDERS 3 WAYS

Add products to the Cart in one of 3 ways:
¢ by product catalog
¢ by product number
e by Excel import

You can also name, save and modify shopping
carts and experience fast and easy reordering by
using Saved Carts and Order Again features!

¢ Estimated shipping/delivery dates

e Line item pricing

¢ Invoices viewable on the web site
the day after orders ship

ADDITIONAL FEATURES:

PRICE CHECK FOR LOGGED-IN GUESTS
ONLINE CHAT
NEW ONLINE FORMS

- ONLINE CREDIT APPLICATION

- ORDER DISCREPANCY FORM

- GENERAL INQUIRY FORM

- PRODUCT INFORMATION
REQUEST FORM

REGISTER AND LOGIN TODAY AT
WWW.e-ABBOTT.COM

QUESTIONS - CONTACT YOUR
CUSTOMER SERVICE & SUPPORT TEAM
AT 1-877-4ABBOTT




