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Proprietary statement 

Info HQ Manager software and documentation are protected by copyright (© 2017 Abbott Point of Care, 400 
College Road East, Princeton, NJ 08540). All rights are reserved. Printed in the USA. 

The information, documents and related graphics published herein (the “Information”) are the sole and exclusive 
property of Abbott Point of Care Inc. or affiliates. Permission to use the Information is granted, provided that: 

• the copyright notice appears on all copies of the Information; 
• use of the Information is for operation of Abbott Point of Care products by Abbott Point of Care-trained personnel or 

informational use only; 
• the Information is not modified in any way; and 
• no graphics are used separate from the accompanying text. 

Each person assumes full responsibility and all risks arising from use of the Information. The Information is presented 
“AS IS” and may include technical inaccuracies or typographical errors. Abbott Point of Care reserves the right to make 
additions, deletions, or modifications to the Information at any time without any prior notification. 

 

Trademark statement 

Info HQ, i-STAT, Alinity and the Geometric Design are trademarks of the Abbott Group of Companies in various 
jurisdictions. 

Windows, Microsoft, SQL Server, Windows Server, Excel and Internet Explorer are registered trademarks or 
trademarks of Microsoft Corporation. 

HL7® is a trademark owned by Health Level Seven International. HL7® is registered with the United States Patent and 
Trademark Office. 

Adobe and Reader are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States 
and/or other countries. 

Intel Core is a trademark of Intel Corporation or its subsidiaries in the U.S. and/or other countries. 

All Abbott product names and trademarks are owned by or licensed to Abbott, its subsidiaries or affiliates. No use of 
any Abbott trademark, trade name, trade dress, or product name may be made without the prior written authorization of 
Abbott, except to identify the product or services of Abbott. All other trademarks, brands, product names, and trade 
names are the property of their respective companies. All rights reserved. 

Except as permitted above, no license or right, express or implied, is granted to any person under any patent, trademark, 
or other proprietary right of Abbott. 

 

Disclaimers 

All samples (printouts, graphics, displays, screens, etc.) are for information and illustration purposes only and shall not 
be used for clinical or maintenance evaluations. Data shown in sample printouts and screens do not reflect actual patient 
names or test results. For in vitro diagnostic use only. 

The Information was developed to be used by Abbott Point of Care-trained personnel, by other persons knowledgeable 
or experienced with the operation and service of the product identified, or under the direct supervision and with 
cooperation from Abbott Point of Care technical sales or service representatives. 

In no event shall Abbott Point of Care Inc. or its affiliates be liable for any damages or losses incurred in connection 
with or arising from the use of the Information by persons not fully trained by Abbott Point of Care.  
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No confidential relationship shall be established in the event that any user of the Information should make any oral, 
written or electronic response to Abbott Point of Care (such as feedback, questions, comments, suggestions, ideas, etc.). 
Such response and any information submitted therewith shall be considered non- confidential, and Abbott shall be free 
to reproduce, publish or otherwise use such information for any purposes whatsoever including, without limitation, the 
research, development, manufacture, service, use, or sale of products incorporating such information. The sender of any 
information to Abbott Point of Care is fully responsible for its content, including its truthfulness and accuracy and its 
non-infringement of any other person's proprietary rights. 

Abbott Point of Care is not engaged in rendering medical advice or services. 

Updates to the Information may be provided in either paper or electronic format. Always refer to the latest documents 
for the most current information. 

No part of the Information may be reproduced, stored, retrieved, or transmitted in any form or by any means without the 
prior written permission of Abbott Point of Care. 
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1.1 Product overview 
Info HQ Manager is a web-based software application that enables healthcare professionals to manage 
and share results from diagnostic testing throughout a healthcare system. 
Info HQ Manager provides connectivity and interfacing for Abbott’s i-STAT 1 and i-STAT Alinity over 
a facility's IT network. It can exchange data with other information systems including an LIS or 
HIS/EMR. 
Info HQ Manager helps maintain regulatory compliance with a unique set of features specifically 
designed to simplify operator management processes, quality control, and system maintenance. 
The Info HQ Manager system is designed to be deployed on a healthcare organization’s intranet, within 
its internal firewall. As such, the Info HQ Manager system, although a browser-based application, does 
not transport any data over the external Internet. 

 

1.2 Technical specifications 
The Info HQ Manager application can be installed on a system that meets the minimum requirements 
listed in the following tables. 

 
Computing environment 
Table 1-1: Computing environment 

 

Component Requirement 
Processor Intel Core 2 duo processor (4 cores), or any processor with at least 4 

cores but no more than 16 cores 
RAM 8 GB or greater 
Hard drive Available free space: 300 GB or greater 

Rotational speed: 10,000 RPM or greater 
Network Standard 10/100/1000 Ethernet Network Interface Card 
Disk/DVD Drive DVD ROM or DVD RW drive or shared access to a DVD ROM/RW 

drive 
Screen resolution Standard video card capable of 1024 x 768 / 1280 x 1024 resolution 
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Software requirements 
Table 1-2: Software requirements 

 

Component Requirement 
Operating system Windows Server 2008 Standard Edition R2 (64 bit)1 or 

Windows Server 2012 Standard Edition R2 (64 bit)1  

Operating system supporting 
components 

.NET Framework 4.5.1 
IIS 7.0/7.5 (Windows Server 2008), or 
IIS 8.0/8.5 (Windows Server 2012) 

Database management system Microsoft SQL Server 2012 Standard Edition2 

Data protection Antivirus software (not included) 
System maintenance Disk defragmenting tool (not included) 
Protocols and standards Supported: HL7 2.6, TCP/IP, LOINC®, XML 
Browser requirements Windows Internet Explorer 11 (included with installer) with active 

scripting and JavaScript enabled for the Intranet security zone (Tools > 
Internet options, Security tab, Custom level button) 
Note: Active scripting and JavaScript are disabled by default. 

PDF Reader Adobe Reader version 8.0 or higher 
 

Info HQ Manager v2.1, i-STAT/DE v2.8 and JResultNet can be installed on a single server or multiple servers. 
If these components are installed across multiple servers, all server time zone settings must be the same. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 Operating system must be provided by customer. 
2 A default instance of SQL Server is required to host the Info HQ Manager database. Microsoft® SQL Server 

Standard Edition is licensed with unlimited user and device CALs. The use of customer-acquired Microsoft SQL 
Server licensing or existing installations of Microsoft SQL Server is not permitted. 
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Requirements for vendor remote support 
Table 1-3: Requirements for vendor remote support 

 

Component/System Requirement 
Connection speed 1 Mbps or greater 
Remote access system Software or site-to-site VPN connection 
Remote control software Remote Desktop installed/enabled on Info HQ Manager server 
User account Administrator level account on Info HQ Manager server 

 

Client hardware and software requirements 
Info HQ Manager is a browser-based application. Therefore, any Windows-based PC or workstation with 
Internet Explorer 11 that has access to the organization's LAN/WAN can access Info HQ Manager. 
Microsoft® Excel® is required on all client computers to edit template files in .csv format or to view 
reports saved as Excel/.csv. 

 
 
 

1.3 Database sizing and growth 
The capacity of the server disk must be able to accommodate the growth of the Info HQ Manager 
database. 
When first installed, the size of the Info HQ Manager database is about 10.7 MB. The database grows 
according to the number of patient and QC test results that are added to it. Other activity — such as 
archiving the database, receiving data from the devices and ADT, tracking system activity through audit 
trails, and adding comments to test results — also affects the size of the database. 
As a general rule, adding 500,000 records will increase the database size by about 6 GB. The figures in 
this table are approximate and should be used for planning purposes only. 

Table 1-4: Estimated database growth 
 

Initial database 
size 

Number of records Approximate database size 
(range) 

10MB 100,000 1 GB - 5 GB 
500,000 5 GB - 10 GB 
1,000,000 12 GB - 15 GB 
2,000,000 20 GB - 30 GB 
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